IT Service Management
ITIL Book Order Form V2

The IT Infrastructure Library (ITIL) is the most comprehensive, structured approach to managing your IT
organisation and providing IT Services publicly available in print.

CONAN GROUP

Transiating Business Stratagy into Action

Created as a result of a four-year intensive study on best-practice management models of IT worldwide,
the IT Infrastructure Library is recognized as the defacto standard for IT best practice.

The books bring together the best IT practices from within the public and private sector, making it the first
ever fully comprehensive guide to the operational management of IT services.

Title Price Quantity

Service Support

ITIL Service Support (Best Practice in ITIL Service Support)
Conan Group Client or ITIL Mastermind Forum Member ~ A$145.00
Standard price A$160.00

CD-ROM (Stand Alone PC Licence fee) A$440.00
Network Licence: Price on application

The Service Support book is concerned with ensuring that the Customer has access to the appropriate
services to support the business functions. Issues discussed in this book are:

Service Desk

Incident Management

Problem Management

Configuration Management

Change Management

Release management

Total of Order Price Number of books
Al prices listed are inclusive of GST (incl. GST)

Please place total price & number of books where indicated: ~ A$
Plus $5.00 postage & handling A$  5.00
Total Amount Payable A$

Payment Method

Please complete the following and either fax your order to 1300 864 770 or email to
itilbooks@conangroup.net

Payment Method *Please note that credit card payments attract a 2% administration fee
O Cheque O Bankcard O MasterCard O Visa O American Express O PO Number,

Name as it appears on card:

Card number:

Card Expiry date: CSV: Signature:

Terms: ° Cheques should be made payable to Conan Group Pty Ltd and mailed to our postal address:
PO Box 3021, East St Georges Terrace, Perth WA 6832
° Invoices must be paid in full within 14 days from date of invoice.

Your Details:

Name: Position:

Organisation:
Postal address:

Telephone: Fax:

Email address:

Total payment submitted $

Special delivery Instructions:

Conan Group Pty Ltd
Telephone: 1300 864 769 e Fax: 1300 864 770
Suite 5, 531 Hay Street, Subiaco WA 6008 e PO Box 3021, East St Georges Terrace, Perth WA 6832
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